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December 13, 2012

Dwear Joe,

I apelogize that this is late getting off to you, but we wanted to thank-you so
much for your generous donation of pies for our Thanksgiving meal. Also,
for spending time here to pass out clothing items and allowing us to receive
the extra items to continue to give to our homeless clients. Your
thoughtfulness has helped us a lot this Chnstmas season!

Again, vour sensitivity to the less fortunate 15 much appreciated.

May God Bless vou and your family richly this Christmas and have a
wonderful New Year!

Sincerely,

Lor L. Wright
MAJOR
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SURFACES

This is to recognize that

hanleydwood

Joe Zago

successfully completed eight hours of coursework during

SURFACES 2012

held January 23-26 in Las Vegas, Nevada, earning a

Masters Certification
specific to

Business
Management

SURFACES is committed to providing timely, practical, real-world training and information
to enable participants fo further their professional development and personal growth.
www.Surfaces.com




24350 Northwestern Hwy., Suite 100
Southfield, Michigan 48075

OF MICHIGAMN Phane: 248 354 6100 or 800 8625764

Fax: 248.354 6440
Email: alsofmidialsoimi.org
Wb site: www.alsofmichigan.org

Hope » Help « Here for You™

August 24, 2012

THE CARPET GUYS LLC
21809 Revere
St Clair Shores, M1 48080

Dear Friends,

O behalf of the familics we serve, [ would like to thank you for your donafion to

ALS of Michigan in the ameount of $100.00 for the Walk 'n Roll for ALS.

Yeour contributon to our organization will help support erincally needed services
including our: respile care program, AAC Center (Augmentative & Alternative
Communication); equipment loan program: patient and famuly we srkishops; support
groups and educational seminars for professionals; funding for resea rch into the
cause, treatment, and cure of ALS; and much more.

Olur organization depends on private donations, and we can only confnue to
provide services to people with ALS and their families through the generosity of
indrviduals hke you

Again, thank you for your contribution and if we can provide vou with any
additional information, please call or e-mail our office.

Sincerely

Susan Burstein
Executive [Mrector
ALS of Michigan, Inc.

Mo consideration was recetved in connection with ths clonation.

ALS OF MICHIGAN 15 DEDICATED TO HELMING FEOPLE WITH ALS (PALS), THEIR FAMILIES AND CAREGIVERS
LIVE LIFE AS FULLY AS POSSIBLE. WE ALSO SUPPORT RESEARCH INTO THE CAUSE AND CURE OF ALS,
MORE COMMONLY ENOWN AS “Lou GEHRIG'S DISEASE.”



The Drew Crew Charitable Organization
P.O. Box 772 Walled Lake, ML 483590
Tel 248-761-5000 Fax 248-630-2053
thedrewerew Ligmail.com
wivw.thedreswvcrew.org

SEPTEMBER 25, 2012

joe Zago

The Carpet Guys, LLC
21809 Revere 5t

Saint Clair Shores M1 48080

Dear joe,

I want to personally tell vou what your support of Drew and The Drew Crew 2012 Annual Golf
Outing means. It means that Drew has a life that he can be proud of, it means that he can pursue
his dreams: it means he can hold his head up high and be proud of who he is and what he has
accomplished in spite of his injuries, Above all, it means that there are stifl people who care and
not just with words but with actions. If there were more people like you, the warld would truly be
a hetter place. 5o on behalf of Drew Clayborn and his entire Crew, we wonld like to say thank vou
for caring and thank you for deing your part to make the life he is living possible. Giod Bless you
and your entire staff. We could not be more proud and honored to be on the receiving end of your
Jove and generasity. Continue to PULS.H {(Pray Until Something Happens) because if you do it will.

LeDon Clayborn

ORGANIZER OF THE DREW CREW
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| eraried The Camped Guys a fow vears ago after working Tor two of the biggest names in the Toor covenng industny for the kst 15 years. When | slated the
company | wantad to do somathing dferent. | wanted 1o bing the CARE FACTOR back 1o whal we do.

Whan | frst started in the Toating industry, | worked for a vary lame family owned company that has now tumed intd & rational carpet ampire, | worked

for seversl wears &s an in homa design consuiant. | would travel cut B The conaumar’s home with a car full of diferent sampies. | anjoyed helping peaph:
update St home. | especially loved working wish the homeowners intefiors. Ficking out coloms and patberns 10 creale a new sTyle in fhair home was
pxciting. Feceiving thank you cards ar follow up phone cals from my clients selling me how happy they ane and how much they love the feel and look af their
nenwty updistid living room or bedroom, was aheays wery rewarding 1o me.

Since | ganuinely enjoy helping people, tis was a perfect job for me., Our prices were a litthe highes than somsa of tha othar companices bul well worth it
becawse the homeaner really got top nobeh Service from & company Bat really cared far their customens. Owvar the years, a5 the company grew ard
became & massive comporate omgine, | et that the care factor was slipping away. Milksns of dollars in advertizing and a high furnover of sales pecple and
installars made me feal like the CARE FACTOR was slipping awsy from the job that | laved so much tor so mamy years. After a couple of changes in upper
manzgement, the compary | worked for was having record profits but the consumer was also paying a way over nflated price, and in m Opeon, receing a
far lpms personaized expeience. | was no longar enjoying my job as my enthusiasm and prde slowsty feded away. | st rspect Tor the company | had once
kowad mone than arythang.

I stuck around for arother yaar and a5 the Michigan ecanormy worsened. | realized i was fime for me i meake a changs. | left Michigan and went 1o go work
far anather weall-kanoaen h:u:mng comparmy out inArzend. | e rejuvenatad, | absalisehy loved wdrl:'mg Tar the cm'nmyﬂul wast bt was still notl mplamly
happy being S0 tar away from all of my closa fiends and Family. They wera 1,800 miles awsay back in MEchigan. | stayed in Arzona for 3 years and fen
decided | was poing 3o come home 1o Mishigan and iy to start oft a business. Evaryone thoughl | wes crazy to laava beautihd Scottsdale Adzona ard
beauih clear skies all year round b come back 10 & cold damp Michigan with the weest 8conomy in e nation. Maybe | was, but either way | knes that
whan | cama hack home that if | was gaing to somehow be ahka to start a sueossiul business, | would realty naed to give it my all and then some. So | did.

I stared a compary called The Campet Guys because no ralter who | @ver worked Sor in the past, sveryone always called me The Carpat Guy regardiess
af the narne of S company | Was representing. It was easy and catchy but what really made o stand ol was the Tact that we brought the CARE back

b aiif bocal market when it came to foonng. We were never about being graedy or ying 1o get the high dellar sale out of our customens, We wene about
providing & white ciove VIP lond of serviop that made the sustomens leal ke thay warn really taken care of and a1 & lair aftordabia pnca. W make it gasy for
AUF cuSIoMers bacause our design consultants really know what they are doing, Each of aur designess are greal &1 working with colars and textures 10 help
biring the most s b & room without having to break he bank in the process, Qur design consullants get paid by qur company megandless of your purchase
decizion a0 thera ara never any high pressure sales, Our professional services and wide variely of different colors, styles, taxtures, designs, and quality
lervels allow vou b make & combortable decision nght thara in the coméart af your ewn home, D cusiomeans don't need 1o el fam stare 10 store lugging |
different zamplas back and forth bebween a sioe and their home, Our professional instalation crafteman ane some of the best in the rade. We move your |
furriure snd removs your okl carpet al no additional charge, We awen install all of aur new canpets over PREMILIM B Ib. padding al no additional charge,
Feather than providing our cusiomers with the industny standand 50 day or & menth waranty, we covar our instalation warkmanship bF a8 ong &8 ¥ou own
wour home at no additional charge as wall,

| personally believe we have The best senvics in the state when il comes o canpet and fiponng, | have rarely seen any of the big companles come cdase o
ar beat aur prices when you compans sppkes 1o applas. And none of the ndsvidual instaliers who mades Sheir own websites and work o of the back of their
wans really are abéa 1o offar the kind of full drole qualty servics hat we provide. Our hard work has really paid off 100 bacausa just a faw shon years afier
ol concaption, The Carpat Guys hawe becomea one of the fastest grosing campet & floor covenng companies in the state of Michigan, Wile e weon SupEr
SO Ewards from Angie's List, a5 well ag have been vobed Matro Defroit's tavarite carpet dealer 3 vears in & row by the readers of Tha Macomb Daly
Mowspaper, Wa ana vany good al what we do and | must say the main resson why is Smply because we CARE!

IT you OF anyome you know may be in the market for some pew carpeting. Teal frae to ghve us a call any time. We are open 7 days a waek from Sam-Spm.
Wi affer the best no pressurs shop at home carpet Sendcs in the industry and provide top qualty products a1 very reasonabla pricas. Thens ane never any
hiddin costs, Est rinute charges or hidodan exras loe you may find at 4 lot of the box stores or carpet retaders. Wi tnuy provide an xcallent sanice al
2 grsat price AND we @ven move your fumiture at no era charge. Give us a call today and 5o what we cin do 1o belp you Wilh your new carpet or floor
covering nseds, You will be gled vou did, | guamniee il

A et frarm Sa owemar-

Sincemly,

Joseph L. Zago
President,

The Carpeat Guys, LLC.




